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1. Mé diu

Chu ky kinh doanh truyén thong thuong bét dau
tir [dc nhan dugce don dat hang cua khach hang va két
thiic khi khach hang nhan dwgc san phdm. Tuy nhién,
mot sb san phém thudng bi tra lai do chét luwong kém
hodc giao nham san pham. Chi riéng & Hoa Ky, hang
tram ty d6 la gi4 tri hang héa dugc tra lai mdi nam.
Bén canh d6, lwong phé liéu sau khi khach hang sir
dung san pham ciing can duoc luu ¥. Viée xir Iy hang
hoa bi tra lai, va cach xur 1y phé lidu 1a nhitng mbi
quan tam chinh cua logistics thu hdi. Viéc thuc hién

Tém tit

Hoat dng logistics thu hoi da dwoc chitng minh
la ¢é vai tro quan trong trong viéc tdi ché hang
héa sau khi sir dung va giam thiéu lwong phé thai
ra méi truong. Muc dich cia nghién ciru la diéu
tra cac yéu 16 ¢6 anh huong dén viéc thuc hién
hoat déng logistics thu hoi cia cac doanh nghiép.
Nghién ciru dwoc thuc hién béng viéc khdo sat
161 doanh nghiép. Két qua nghién ciru da chi ra
rang ¢é 3 yéu 16 bén trong va 2 yéu té bén ngodi

doanh nghiép c6 tac dong dén nhan thirc vé moi || hoat dong logistics thu hdi 1a can thiét dé thuc hién
Ir ”dflg cua cac doanh nghiép. Trong do, ,yé” 1 chinh sach hoan tra san pham va giai quyét cac van
nguon nhan lyc dong vai tro quan trong. Y nghia dé vé moi truong dang ngay cang dwoc quan tim.
vé mét Iy ludn va thuc tién cia nghién ciru dioc Tuy nhién, nhidu doanh nghiép vin chua sin sang
thdo ludn chi tiét trong nghién ciiu. trién khai logistics thu hdi véi nhiéu 1y do khac nhau.
T khéa: Logistics thu hoi, nguon nhéin lyc, O Viét Nam, cic cong ty thuc hién logistics thu hoi
nguon lyc tai chinh, cong nghé thong tin, doi tac 1 rat hiém, mac du khai niém nay da dugc biét dén tir
kinh doanh, chinh sach chinh phii. lau. Sy phat trién cla logistics thu hoi tuong dbi thép

va khong phd bién trong nganh cong nghiép ciing nhur
trong cac cong ty van tai bién. Tinh trang nay c6 thé 1a
do cac doanh nghiép thiéu su hd trg va cac dbi tac
kinh doanh tir chdi tra thém cho viéc xay dung va phat
trién co so ha ting cho viéc thyc hién hoat dong
logistics thu hdi. Su hd tro ctia chinh phu ciing c6 thé

Abstract

Revese logistics has been seen as an important
strategy in recycling goods after use and
minimizing waste to the environment. The purpose
of the study is to investigate the factors that affect

the implementation of reverse logistics activities 1a mdt trong nhing yéu té ¢6 vai tro tic dong dén céc
of enterprises. The study was conducted by bén c6 lgi ich tham gia vao hoat dong nay. Mac du
surveying 161 enterprises. Research results hoat dong logistics thu hdi c¢6 vai trd quan trong trong
suggested that there are 3 internal factors and 2 chién luoc bao vé méi trudng, va myc tiéu giam luong
external factors influencing the environmental phat thai nha kinh vé 0 ctia Viét Nam vao nam 2050,
perception of enterprises. In which, the human tuy nhién cho dén nay van con rat it nghién ctru vé cac
resource factor plays a vital role. The theoretical n}}én td thuc ddy viéc thye hién hoat dong logistics thu
and practical implications of the study are hoéi cua cac doanh nghiép. Do d@ muc dich cf}a
discussed in detail in the study. nghiyén ctru nay 1a kham Pbé cac yéu to tac ‘d(f)ng dén

quyet dinh xay dung hé thong logistics thu hoi cua cac

Keywords: Reverse logistics, human resources, DU
. . . doanh nghiép Viét Nam.
financial resources, information technology,

business partners, and government policy. 2. Co's0' 1y luan

2.1. Logistics thu hoi (ngugc - Reverse logistics)
Trong moi truong kinh doanh chung, ludng

logistics xudi 1a viéc van chuyén cic san pham tir

diém san xuit dén diém tiéu thy, v6i su tham gia cua
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mot sO linh vyc chinh, cy thé 1la ngudi san xuat,

nguoi ban, va nguoi phan phdi hodc ngudi giao nhan.

Tuy nhién, trong nhiing nim gan ddy, ngudi ta da
cha ¥ nhiéu hon dén viéc hoat dong logistics ngugc
(thu hdi), dao nguogc hang hoéa hodc phé pham tir noi
tiéu thu vé noi san xudt dé tai tao gia tri hodc phuc
vu cho muc dich st dung thich hop.

V6i mbi quan tim ngiy cang tang ddi voi cac van
dé bao vé moi truong, logistics nguge da tro thanh
mot trong nhimg khai niém quan trong nhat dbi véi
cac nganh cong nghiép khac nhau dé thyc hanh. Vi
du nhu viéc thuc hién logistics dy trit trong nganh
cong nghiép dién tir ti€u dung va trong cac cong ty
dong chai va déng goi ¢ chau Au. Janse & cong su
(2009) [1] da nghién ctru logistics ngugc trong nganh
cong nghi¢p dién tu ti€u dung & Hoa Ky, va ciing
nhan thiy hoat dong luan chuyén cic mit hang dién
tir sau khi stt dung dugc dua quay trd lai nha san
xuét dé tai ché.

O mot s nudc dang phéat trién, hoat dong
logistics ngugc c6 thé giup giam thiéu chét thai va
tang loi nhuan thong qua mot quy trinh tai ché hiéu
qua. Lau va Wang (2009) [2] d& nghién clru nganh
cong nghiép dién tir & Trung Qudc, tiét 16 nhitng van
dé gap phai trong qua trinh thuc hién logistics nguoc
va dé xuét cac bién phap dé tao diéu kién phat trién
cho nganh nay. Baenasa & cdng su (2010) [3] da
kiém tra nganh cong nghiép pin xe ¢ Brazil va cho
thdy sy tham gia cua khach hang bang cach giao pin
da qua st dung cho cac tram dich vu xe hoi anh
huong dén logistics nguoc.

C6 rat nhidu truong hop thanh coéng vé logistics
nguoc trén toan thé gidi, ca & cac nudce phat trién va
dang phat trién. O Viét Nam hién nay, hoat dong
logistics ngugc con kha han ché, tuy nhién ciing hira
hen trg thanh mot xu huéng méi trong twong lai gan,
khi ma chinh phu Viét Nam dang rat quyét tim trong
viéc giam thiéu luong khi thai, phé thai ra moi
truong. Trong nghién ciu ndy, tac gia tién hanh
nghién ctru cac yéu td bén trong va bén ngoai doanh
nghiép c6 tac dong dén quyét dinh xay dung hé
thong logistics ngugc ctia doanh nghiép.

2.2. Cic yéu to bén trong doanh nghiép

Theo Stock va Lambert (2001) [4], cac hé thong
logistics thuong kho 1ap ké hoach va diéu chinh quy
trinh hoat dong dé xur 1y su dich chuyén cua dong san
phim theo chiéu nguoc lai. Lién quan dén cac yéu to
bén trong thiic ddy viéc trién khai logistics thu hdi,
Holt va Ghobadian (2009) [5] d3 phong van cac nha
quén 1y tham gia vao hoat dong cua logistics thu hoi,
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cho rang cac dong lyc bén trong nhur vin hoa to chirc,
nguén Iwvc noi bd va thyc hanh kiém soat quan ly
hoat dong sé co mbi quan hé tich cuc ddi voi thai do
bao vé moi truong va hoat dong kinh té xanh.

Theo Miller va Shamsie (1996) [6], ngudn luc
¢ thé dugc chia thanh hai loai chinh: Ngudn luc
dua trén tai san va nguén luc dua trén tri thirc. Cac
ngudn lyc dya trén tai san bao gdm moi thir thudc
so hitu hop phép cia cong ty, chang han nhu co s&
vét chat, may moc va thiét bi ty dong Nhiing nguon
luc nay dugc coi 1a nhimg chi s6 quan trong vé kha
ning xdy dung va thyc hién hé thdng logistics va
céc ngudn lyc tai chinh cua cong ty ¢ thé duoc sir
dung cho 1¢i thé canh tranh. R3 rang, dé xay dung
mot hé thdng logistics thu hdi cac loai san pham
hong, phé pham doi hoi cac cong ty can co6 ngudn
luc tai chinh du 16n cho viéc thuc hién. Chinh vi
viy, tac gia cho rang:

HI: Nguon luc tai chinh ciia mét céng ty c6 anh
hwong tich cuc dén viéc thuc hién logistics ngwoc.

Ngoai cac can nhic vé tai chinh, ngudn nhan lyc 1a
cong cu rat quan trong trong viéc thuc hién cac hoat
dong lién quan dén logistics ngugc. Cac ngudn luc
dua trén tri thirc nhu k§ nang va kién thtc lién quan,
dé cap dén cac ngudn lyc quan 1y va cong nghé, ciing
rat quan trong. Viéc doanh nghiép xiy dung mot doi
ngili nhan lyc cho qua trinh logistics ngugc dam bao
cho hoat ddng nay duoc trién khai thuan loi. Tuy
nhién, viéc cung cip va tao ra nhiing loai ngudn lao
dong nay trong thoi gian ngan 1a rat kho, va day co thé
1 mot rao can 16n déi véi cac doanh nghiép trong vide
quyét dinh trién khai hoat dong logistics thu hdi cho
doanh nghiép minh. Do d6, tac gia cho rang:

H2: Nguon nhin lyc ciia mét cong ty ¢é danh
hwong tich cuc dén viéc thuc hién logistics nguoc.

Viéc sir dung phan mém cong nghé thong tin
gitip cai thién sy phdi hop giita nhan vién va ngudi
quan ly béi vi ho hd trg qua trinh x1r Iy thong tin try
nén nhanh chéng va dé dang hon. Bén canh do, cac
nha nghién ctru cho rang loi ich cia cong nghé va
hé thdng cong nghé thong tin khong chi nim & chd
tang hiéu qua hoat dong logistics ma la su sang tao,
cing nhu téc d6 phan tUng. Trong hoat dong
logistics, tién bo cong ngh¢ cai thién dang ké hiéu
sudt logistics thu hdi vi n6 giam thoi gian phan tng
va ndng cao viéc quan 1y hoat dong thu hdi phé
pham, hang hoa tra lai mot cach hiéu qua hon. Vé6i
nhiing 1y do trén, tac gia cho rang:

H3: Cong nghé thong tin cua mot cong ty co anh
huwong tich cuc dén viéc thuc hién logistics nguoc.
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2.3. Cdc yéu to bén ngoai doanh nghiép

Céc yéu td bén ngoai 1a cac yéu té lién quan dén
dbi tac kinh doanh khac nhau trong chudi cung cip,
chang han nhu nha cung cép, nha san xuit, nha ban
budn, dai 1y, nha ban 1¢ va nha cung cdp dich vu.
Theo Baiman va Rajan (2002) [7] va Alvarez-Gil &
cong su (2007) [8], nhitng nha lién quan trong chudi
cung ung duoc cho 1a dong luc thic day viée trién
khai logistics ngugc cua cac doanh nghiép. Ravi va
Shankar (2005) [9] va Ji (2006) [10] ciing nhan thiy
rang sy khong hop tac cua cac bén tham gia chudi
cung ung la mét trong nhiing rdo can quan trong
trong viéc trién khai logistics nguwoc. Néu rio can
nay duoc gd bo, co hoi trién khai logistics ngugc s&
cao hon. Vi vay, tic gia dé xuat rang:

H4: Cdc d6i tac kinh doanh cé anh hieong tich
cyre dén viée thuc hién logistics nguoc.

Céc chinh sach va hd tro tai chinh, cac chinh sach
thué ctia chinh phu déng vai trd quan trong d6i voi
cac cong ty trong viéc thuc hién hoat dong logistics
thu hoi. Bén canh d6, cac chinh sach thué va hd trg
kinh té tir chinh phu ciing rat can thiét. Kulshreshtha
va Sarangi (2001) [11] goi ¥ rang chinh phu co thé
dua ra mot s6 chinh sach hodc trg cép dé hd trg cho
hoat dong logistics thu hdi cua cic doanh nghiép.
Aksen & cong su (2009) [12] ddng y rang tro cAp tir
chinh phtd c6 thé tao diéu kién thuan lgi cho viéc thuc
hién logistics ngugc. Rogers va Tibben-Lembke
(1999) [13] da liét ké mot s6 tuyén bd va quy dinh
dugc thyc hién boi chinh phii cac nude ¢ chau Au va
My da gop ph?m tac dong cho viéc thyc hién hoat
dong chuyén dbi ciia doanh nghiép. Do do, tic gia
cho rang:

H5: Chinh sach chinh phii co anh huong tich cuc
dén viéc thuc hién logistics nguoc.

3. Phuwong phap nghién ciru
3.1 Péi twong va quy trinh khdo sdt

Ngubn Iwc tai chinh
H
Ngubn nhan lwc I
Céng nghé théng tin Logistics thu hdi

Déi tac kinh deanh Hs

Chinh sach chinh pha

Hinh 1. M6 hinh nghién ciru

KINH TE - XA HOI

Dé tién hanh phan tich dinh lugng vé viée thuc
logistics nguoc, 328 bang cau hoi di dugc giri dén cho
cac doanh nghiép logistics trong giai doan tir thang 12
nam 2020 dn thang 3 nam 2021. Dir liéu dugc thu
thap ngau nhién. Tong cong, 161 bang cau hoi hop 1&
da duoc sir dung dé phan tich, vai ty 1¢ tra 10i 1a 49%.
Bang 1 cho thiy thong tin ciia ddi tugng duoc khao
sat, bao gdm sb lwong nhan vién, linh vuc kinh doanh,
s6 ndm hoat dong kinh doanh. M6 hinh 1 thé hién mé
hinh nghién ctru dugc trién khai trong nghién ctru nay.

Bing 1. Thong tin doi twong khdo sdt

Pic diém Ty S0
: 1€ % lwgng

Thaoi gian hoat dong

0-5 26,1 42

6-10 40,4 65

11-15 23,6 38

Trén 15 9,9 16
S6 lwong nhan vién

0-50 55,3 89

51-100 28,6 46

101-200 11,2 18

Trén 200 5,0 8
Loai cong ty
Cong ty van tai bién 9,9 16
Cong ty giao nhan 42,2 68
Cong ty van tai duong bd 19,9 32
Cong ty cung cap dich vu 28.0 45

logistics

3.2 Thang do luong

Céc bién quan sat trong nghién ciru nay s& duoc
danh gia dua vao thang do 5 cip do Likert, tir 1 =
“Rét khong ddng y” dén 5 = “Rét dong ¥

Céc nhan té Nguén Iuc tai chinh, Nguén nhan lyc,
Péi tac kinh doanh va Chinh sach chinh phu duge do
luong bang thang do phat bién. Vi du cau hoi dé do
ludong cic nhan t6 Nguon lyc tai chinh nhu doanh
nghiép c6 du trang thiét bi, co s vat chét va co so ha
tang lién quan. Vi du cau hoi dé do luong cac nhan
t6 Ngudn nhan lyc nhu Nhan vién quan 1y c6 kinh
nghiém va ning lyc. Vi du cdu hoi dé do luong cac
nhan t6 D6i tac kinh doanh nhu Kha ning hop tac
v6i cac ddi tac kinh doanh dé thuc hién logistics
nguoc trong cling mot giai doan. Vi du cau hoi dé do
ludng cac nhan t6 Chinh sach chinh pht nhu Chinh
phti ¢6 hd tro tai chinh.

SO 70 (04-2022)



KINH TE - XA HOI

TAP CHi ISSN: 1859-316X

KHOA HOC CONG NGHE HANG HAI

Nhan t6 Cong nghé thong tin duoc do luong boi
thang do cua Davidavi¢iené & Majzoub. Vi du nhu
Cong ty c6 hé thong cong nghé va phan mém quan 1y
cho cac quy trinh logistics nguge. Nhan t6 Logistics
thu hdi duge do luong boi thang do ciia Ye & cong
sw. Vi du nhu chung toi tai ché phé lidu va cac mat
hang da qua str dung.

4. Két qua phén tich
4.1. Ddanh gida dp tin cdy cia thang do

Hé s6 Cronbach’s alpha (o) duoc sir dung trong
nghién ciru nay dé danh gia do tin cdy ciia cac thang
do. Thong qua chi sé Cronbach’s alpha, tac gia c6
thé loai bo nhiing thang do khéng phu hop. Cac
thang do c6 hé sb Cronbach’s alpha () > 0,7 duoc
xem la chip nhan.

Pé tinh duoc hé sb Cronbach’s alpha cua cac
thang do, phin mém SPSS 22.0 dwoc sir dung dé tinh
toan. Theo nhu két qua ctia Bang 2, hé sé cua cac
bién Nguén luc tai chinh, Nguén nhan lyc, Cong
nghé thong tin, Pdi tac kinh doanh, Chinh sach chinh
phu, Logistics thu hoi 1an Iwot nhu sau: 0,91; 0,89;
0,91; 0,90; 0,89; 0,93.

4.2. Phdn tich kham pha EFA

Tac gia sir dung phan tich nhan t6 kham pha
(EFA) dé kiém tra d6 hoi tu va phan biét cia cac
thang do. Cac chi sb sau s& duoc ap dung trong phan
tich nhan t& kham pha, bao gém hé s6 KMO, kiém
dinh Barlett, va gia tri Eigenvalue. Theo két qua
phan tich dit liéu, hé¢ s KMO = 0,855 thudc trong
khoang (0;1), kiém dinh Barlett c6 gia tri p-value =
0,000 < 0,05, gia tri Eigenvalue = 1,354 > 1. Vi cac
Kkét qua dat dugc da cho biét cac nhan td, bao g(“)m
TC, NL, CNTT, DT, CS va RL théa man hai diéu
kién vé gia tri doc lap va phan biét.

Trong nghién ctru nay, tic gia st dung gia tri hoi
tu va phan biét dé kiém tra do tin cdy cua thang do.
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Két qua clia viéc phan tich nhan t5 kham pha (EFA)
cho biét c6 7 nhan t6 du didu kién vé& mat doc lap va
phan biét 1a NET, SSTN, TT, DC, HN, DC, TT-KT.
Céc chi s6 ctia phan tich nhan t6 kham pha hoan toan
dat yéu ciu bao gom KMO = 0,865, kiém dinh
Barlett c6 Sig = 0,000, Eigenvalue = 1,356.

4.3. Kiém tra dé twong quan

Ma trén tuong quan Pearson duogc tac gia s dung
dé biéu dién sy twong quan giita cac nhan t& véi
nhau. Bang 2 tong hop su twong quan giita cac bién
véi nhau.

4.4. Kiém dinh gia thuyét

Trong nghién clru nay, tdc gid 4p dung mo hinh
hdi quy tuyén tinh dé giai thich sy tic dong ciia cac
nhan t6 dén viéc thuc hién hoat dong logistics thu
hoi cia cac doanh nghiép. Vi phuong trinh tong
quat c¢6 dang nhu sau: y = o + fl1x1i + B2x2i + B3x3i
+ ... + Bkxki + &i. Ap dung trong nghién ctru nay,
phuong trinh sé& 1a: Logistics thu hdi = o + p1 (ngudn
luc tai chinh) + B2 (ngudn nhén lyc) + B3 (cong nghé
thong tin) + B4 (ddi tac kinh doanh) + B5 (chinh sach
chinh phi) + &. Phdn mém AMOS 22.0 duoc sir dung
dé kiém tra mo hinh cdu tric tuyén tinh (SEM) nham
kiém tra hé s6 hoi quy B, va tri s6 P-value.

Gia thuyét H1: Nguén lyc tai chinh cia mot
cong ty c¢6 anh huong tich cuc dén viée thuc hién
logistics ngugc. Phan tich mé hinh ciu trac tuyén
tinh (SEM) cho két qua 1a hé s6 hdi qui p = 0,153,
v6i do tin cay p < 0,05. Vi két qua nay, gia thuyét
H1 dugc chap nhan.

Gia thuyét H2: Ngudn nhan luc cia mot cong ty
c6 anh hudng tich cuc dén viéc thuc hién logistics
ngugc. Phan tich mé hinh ciu tric tuyén tinh
(SEM) cho két qua 1a hé s6 hoi qui B = 0,339, véi
do tin cay p < 0,05. Véi két qua nay, gia thuyét H2
dugc chap nhan.

Bdng 2. Ma trdn twong quan Pearson giita cdc bién nghién ciru

Bién o1 2 3 4 5
TB
1. Ngudn lyc tai chinh 3,41
2. Ngudn nhan lyc 3,37 0,25%* 1
3. Cong ngh¢ thong tin 3,75 0,04 0,02 1
4. Pbi tac kinh doanh 3,86 0,05 0,14%*  0,17%* 1
5. Chinh sach chinh phu 4,01 0,01 0,17%* 0,06 0,08 1
6. Logistics thu hdi 3,97 0,16%*  032%%  0,14%F  (,19%%  (,]8%*
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Bing 3. Két qua kiém dinh cdc gid thuyét nghién civu

GT Hudéng Estimated  S.E. C.R P

H1 Logistics thu hoi <=  Nguon tai chinh 0,153 0,020 70,488 k¥
H2 Logistics thu hdi <= Ngué)n nhan luc 0,339 0,030 110,388  ***
H3 Logistics thu hdi <= Cong nghé thong tin 0,166 0,030 50,460  ***
H4 Logistics thu hoi <=  Dbi tac kinh doanh 0,169 0,035 40,797  ***
H5 Logistics thu hdi <=  Chinh sach chinh phu 0,140 0,020 70,135  **x

Gia thuyét H3: Cong nghé thong tin ctia mot
cong ty c6 anh hudng tich cuc dén viéc thuc hién
logistics nguoc. Phan tich mé hinh cdu tric tuyén
tinh (SEM) cho két qua 1a hé s6 hoi qui p = 0,166,
véi o tin cdy p < 0,05. V&i két qua nay, gia thuyét
H3 duoc chap nhén.

Gia thuyét H4: Di tac kinh doanh ¢ anh hudng
tich cuc dén viéc thuc hién logistics ngugc. Phan tich
md hinh céu trac tuyén tinh (SEM) cho két qua 1a hé
s6 hdi qui B = 0,169, véi do tin cay p < 0,05. Vi két
qua nay, gia thuyét H4 dugc chap nhén.

Gia thuyét H5: Chinh sich chinh phu c6 anh
hudng tich cuc dén viéc thuc hién logistics ngugc.
Phan tich mé hinh c4u trac tuyén tinh (SEM) cho két
qua 1a hé s6 hoi qui p = 0,140, véi do tin cay p <
0,05. V&i két qua nay, gia thuyét H5 duoc chip nhan.
5. Két luin

Muc dich cta nghién ctru 1a giai thich cac yéu to
tac dong dén viéc thuc hién hoat dong logistics thu
hoi cua cac doanh nghiép. Két qua nghién ctru da chi
ra c6 5 yéu to anh huéng dén quyét dinh nay cua
doanh nghiép. Trong do, c6 3 yéu t6 bén trong doanh
nghiép 1a ngudn lyc tai chinh, ngudn nhan lyc va
cong nghé thong tin; va c6 2 yéu té bén ngoai doanh
nghiép 1a d6i tac kinh doanh va chinh sach chinh phi.
Nghién ctru da chi ra ring 5 yéu t6 nay co tac dong
tich cuc dén hoat dong xdy dung hé thdng logistics
thu hdi cia doanh nghiép. Yéu t& c6 anh huéng 16n
nhét 1a nguén nhan lyc. RO rang, viéc xay dung mot
hé thong logistics thu hoi san pham da qua sir dung
doi hoi doanh nghiép phai c6 mot s6 lwgng nhan luc
da 16n dé van hanh, bén canh yéu t& vé tai chinh.
Trong khi do, s6 lugng doanh nghiép hié€n nay chu
yéu 1a dang doanh nghiép ¢ qui vira va nhé. Két qua

nghién ctru ciing cho thay cac chinh sach hd trg cta
chinh phu cling c6 anh huong téi nhan thic cua
doanh nghiép trong van dé maéi trudng.

Nghién ctru ndy mang y nghia quan trong trong ca
1y luan va thyc tidn. Nghién ciru da dong gop sy hiéu
biét vé cac nhan té anh huong dén hoat dong logistics
thu hoi, didu nay s& 1a mot co s& quan trong gitip cac
nha nghién ciru phét trién cdc hudng nghién ciru tiép
theo v& cac yéu té trung gian, yéu t6 diéu tiét dbi véi
hoat dong logistics thu hdi. Nghién ctru nay ciing
mang lai nhitng cén cir cho cac nha quan 1y trong viéc
xdy dung hé thdng logistics thu hdi nhu cAn quan tim
xdy dung doi ngii nhan luc du c6 du ki ning va kién
thirc, hay dau tu 4p dung cong nghé thong tin va cac
phan mém quan 1y. Bén canh d6, nghién ciru ciing c6
¥ nghia dbi véi co quan quan 1y chirc ning trong viée
dua ra cac chinh sach hd trg vé thué, tro cép nhu mdt
dong Iyc cho cac doanh nghiép thay ddi nhan thirc cua
minh vé van dé bao vé mdi truong.

Lo&i cdm on

Nghién ctru nay dugc tai trg bdi Truong Dai hoc

Hang hai Viét Nam trong dé tai ma s6: DT21-22.77.
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